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Showcase your excellent technical 
communication work — and learn 
how you can improve — by entering 

the STC RMC Technical Publications 
and Online Communication Competition. 
Held each year, the annual Competition 
attracts the best technical publications 
and online communication projects from 
our region and beyond. Your entry 
receives detailed, informative judging by 
an impartial panel — and may go on to 
win honors as among the best of the best.

For complete information about the 
Competition, see the STC RMC Web site, 
www.stcrmc.org. Competition entries are 
due by October 27, 2000.

This year, entrants can submit their 
work to either the publications 
competition or the online communication 
competition (note that an RMC art 
competition will not be held this year; 
however, you can enter your artwork in 
competitions held by other chapters). Up 
to three names can be associated with any 
entry. Entrants need not be STC members, 

Twenty-Sixth Annual STC RMC 
Competition Scheduled
Entries due by October 27

or members of our chapter. You can submit 
an entry to one or both competitions; an 
entry fee for each must be paid.

Winning entries receive an 
Achievement, Merit, Excellence, or 
Distinguished award. Distinguished 
award winners are entered in the STC 
International Competition. Many of our 
local entries have won international-level 
awards in recent years, indicating the high 
quality of technical communication in our 
region. Whether or not you receive an 
award, your work will be evaluated by 
peers from throughout our profession, and 
you’ll receive valuable, detailed feedback.

Plan now to enter this year’s 
Competition! Check the STC RMC Web 
site (www.stcrmc.org) for entry forms and 
all Competition details, including fees. If 
you have further questions, e-mail Kathy 
Ramsey, at kathyr@eclipseinc.com.

If you think it’s time your hard work 
was evaluated and honored, enter the 
Competition — you’ll be glad you did.

There’s still time to register!

See page 10 for details.



2 Technicalities September/October 2000

EDITORIAL
 Managing Editor Stephen Wertzbaugher
 Layout Editor Stacy Leeds
 Article Editors Susan Kendall, Jay Mead

Technicalities is published bi-monthly by the Rocky Mountain Chapter 
(RMC) of the Society for Technical Communication (STC) and is 
distributed to chapter members, editors of other STC newsletters, 
and offi cers of the society. It is available on request to anyone 
interested in technical communication. Other STC chapters and 
publications may reprint material if credit is given.

Readers are encouraged to submit material on subjects of interest 
to society and chapter members. Please credit repeated material 
and send a copy of the original material to the editor, Stephen 
Wertzbaugher, c/o IMR, 6025 S. Quebec, Suite 260, Englewood, 
CO 80111.

The editor may be reached during the day at 303.689.0022, via fax 
at 303.689.0055, and by e-mail at news@stcrmc.org. Please submit 
electronic fi les in ASCII text format and include a telephone number 
where you may be reached. To fax articles or artwork, please call 
the editor.

The Technicalities staff reserves the right to edit articles for clarity 
and length; substantive editing of feature articles will be reviewed 
with the author prior to publication.

RMC 2000-2001 OFFICERS
 President Linda Gallagher
 Vice President David Garrett
 Treasurer Mary Jo Stark
 Secretary Molly Malsam
 Nominating Committee Judy Murdoch, Shirley Teter
 Region 7 Director-Sponsor  Ellen Fenwick
 Past President Larry Prado

COMMITTEE MANAGERS
 Membership Carol Claton
 Programs Kim Weathersby
 Seminars Lynette Reveling
 World Wide Web Jason Cox
 Jobs/Professionalism David Garrett
 Education Don ZImmerman
 Volunteers Wendy DuBow
 Database Karen Miller
 List Server Alana Cote
 Mentoring Beth Dougherty
 Publicity Jay Mead

COMPETITIONS

 Publications Leslie Priest
 Online Kathy Ramsey, Marella Colyvas

SPECIAL INTEREST GROUPS

 Online Kathy Ramsey, Marella Colyvas
  Jerry Day
 Independent Contractors Lolita Mannik
 FrameMaker Larry Prado, Terese St. Jacques
 Northern Colorado Sandra Lieb
 Western Slope Helen Salter

SOCIETY FOR TECHNICAL COMMUNICATION
ROCKY MOUNTAIN CHAPTER

GENERAL CHAPTER BUSINESS

Rocky Mountain Chapter
Society for Technical Communication
1999 Broadway, Suite 1900
Denver, CO 80202
303.244.1701
303.672.1900 Fax
info@stcrmc.org

TO LIST JOB ANNOUNCEMENTS

303.458.0401 ext. 302
Send e-mail to: jobs@stcrmc.org
Job listings are posted on the 
Chapter Web site.

CHAPTER WEB ADDRESS

www.stcrmc.org
STC RMC COUNCIL CONTACTS

President
president@stcrmc.org
Membership
membership@stcrmc.org
Newsletter
news@stcrmc.org

STC INTERNATIONAL OFFICE
901 N. Stuart St., Suite 904
Arlington, VA 22203-1822
703.522.4114
stc@stc-va.org
www.stc-va.org
www.stc.org (chapter and regional information)

As I write this, we are in the dog days of summer, when fi sh are jumpin’, 
the cotton is high, the humidity is sticky, and change is in the air. 
“What did you say?” you ask, “change is in the air? What change?” 

Before you get excited, take a deep breath, let it out slowly and repeat after 
me: “Change is good.” Repeat this over and over until you are completely 
under my power….

The fi rst change I speak of is 
my appointment as Managing Editor 
of Technicalities. I am excited and 
honored about my appointment, and 
sincerely look forward to continuing 
the tradition of excellence that has become the standard for our award-
winning newsletter. I know that I have some big shoes to fi ll, and even though 
I wear a size 10½ I have some growing to do. But with the help of everyone 
associated with Technicalities I know I’ll succeed.

The second change I speak of concerns the possibility of implementing an 
electronic version of our newsletter. Electronic, HTML, PDF: Oh my!

Discussions raged through the summer over the good and evil of offering 
an electronic version of Technicalities to our chapter members. Many are in 
favor of an electronic version of the newsletter in one form or another, 
whether sent to members as an e-mail attachment or as HTML in the body 
of an e-mail, or posted to the chapter Web site in either HTML or PDF 
format. Even I, though I did not participate in the discussion, think that an 
electronic version of our newsletter is an excellent idea—what better way to 
communicate with a group of technical communicators than by using the 
latest technology?

Electronic newsletters offer several advantages over print. An electronic 
newsletter can be sent out like a printed copy, except that subscribers will 
instantly receive their copy of the newsletter or notifi cation that it is available 
on the Web site. Further, electronic newsletters vastly reduce printing and 
mailing costs. They can be read online and, if needed, printed individually. 
Finally, an electronic version of Technicalities will refl ect the same quality and 
high standards that our members have come to expect, as well as perhaps 
increasing the member service level offered by our chapter.

But if you are still a paper purist (and I too prefer paper to electrons at 
times), don’t panic. Nothing has been decided; in fact, just the opposite. You 
get to take the lead on this question: you have the opportunity to express your 
opinions and decide if we are ready for an electronic version of Technicalities. 
In the next several months, look for surveys, both paper and electronic, asking 
you for your opinion regarding this important issue. And if you can’t wait 
that long, feel free to post your opinions on the RMC discussion list or send 
them to me at swertzbaugher@uswest.net. I’ll make sure your views get to 
the right people.

In the meantime, thank you for giving me this opportunity to contribute 
my time and skills to the greatest newsletter I have ever read, and be thinking 
about how you feel about an electronic version of Technicalities. And now 
repeat after me: “Change is good, change is good, change is good....”

From the Editor

Online or Not Online, That is 
the Question
by Stephen Wertzbaugher

Take a deep breath, let it out 
slowly, and repeat after me: 
“Change is good.”
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Have you wondered what makes the STC Rocky 
Mountain Chapter (STC RMC) tick? Your annual 
dues help to support the RMC, so I thought you 

might be interested to know who decides how to spend the 
money and how we do it. Of the dues you pay each year, we 
receive a rebate from the international level of the society 
of $33 for each regular member and $13.50 for each student 
member. The remainder of your dues supports activities 
such as Intercom, Technical Communication, and the Annual 
Conference at the international level. I’ll be focusing here on 
what we do at the chapter level.

Five elected offi cers comprise our Administrative 
Council: president, vice president, secretary, treasurer, and 
immediate past president. According to our bylaws (see 
www.stcrmc.org/chapter/bylaws.htm), the vice president 
automatically moves to the position of president after 
serving as vice president for one year, and then to 
immediate past president. We also elect two nominating 
committee members, who solicit candidates for the 
Administrative Council positions.

In addition to the Administrative Council and nominating 
committee, we have many other committees, each of 
which has a committee manager. For a full list of 
committees and committee managers, see www.stcrmc.org/
chapter/offi cers_managers.htm.

In the RMC, we refer to all offi cers, nominating 
committee members, and committee managers as the 
Administrative Council, or Council. While this usage is 
not completely accurate, most decisions are made by 
a consensus of this “extended Council.” I’ll use the word 
“Council” to refer to this extended group of chapter leaders, 
and the word “offi cers” to refer to the fi ve elected offi cial 
Administrative Council members.

The Council meets on the fi rst Thursday of each month 
from September to June excluding December, to plan 

chapter activities and discuss issues. Council meetings 
are open to all members who want to attend. Meetings 
are held from 6 - 8 p.m. at the Eugene Field library, 
810 S. University, in Denver. You can fi nd a map 
to the meeting location at www.stcrmc.org/images/maps/
eugene.gif. At Council meetings, we exchange information 
about committee activities, discuss plans for upcoming 
events, and resolve issues.

In most situations, the Council votes on issues or comes 
to a consensus during our discussion. Occasionally, the 
offi cers make decisions on matters such as those involving 
the expenditure of chapter funds. The smaller number of 
offi cers makes for more effi cient decision-making when 
necessary. The offi cers may also meet periodically between 
regular Council meetings to resolve issues.

To keep the lines of communication open, all Council 
members are part of an e-mail discussion list. This list lets 
us share information, issues, and opinions throughout the 
year. If something is put to a vote on the list, anyone on the 
list may cast a vote.

Though the chapter does not have meetings during July 
and August, you can be sure that Council members are still 
hard at work planning for upcoming events. It may seem 
like we have time off for good behavior during the summer! 
But in fact we are all just as busy working for the RMC as at 
any other time of the year.

If you have questions, suggestions, or concerns about 
the RMC, feel free to contact me or any other member of 
the Council. I can promise that we will listen to you and 
consider your viewpoint. We do our best to meet the needs 
of chapter members, but we must all realize that it is not 
possible to meet every need of every individual member. 
And if you want to have an impact on what we do, join 
us by volunteering as a committee member or manager, or 
running for offi ce.

President’s Corner

How the Rocky Mountain Chapter is Governed
by Linda Gallagher

Mark Your Calendars for November 16th!
 Bill Horton to speak at chapter meeting

November’s STC RMC meeting features Bill Horton, who will give a presentation about Web-
based training. Bill Horton is President of William Horton Consulting, where he specializes 
in the design of online training, help systems, and knowledge management systems. He 

has published numerous books on technical communications topics. His latest book, released in February of this year, is 
Designing Web-Based Training: How to Teach Anyone Anything Anywhere Anytime. 

The meeting is scheduled for November 16th. It will be held in conjunction with the ProWeb. Look for meeting details 
in the next newsletter.
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Our 2000-2001 membership meetings open with two 
wonderful opportunities to improve your skills, 
compliments of a host of talented STC RMC 

members. As always, membership 
meetings are held on the third 
Thursday of each month, at J.D. 
Edwards (south Denver), 
StorageTek (Louisville), or the 
Tivoli (central Denver). You can 
always check the chapter Web site 
at www.stcrmc.org for details of 
upcoming meetings.

September
Thursday, September 21
FrameMaker Tips and Tricks

We meet September 21st at StorageTek to hear FrameMaker 
Tips and Tricks from six experts: Linda Gallagher and 
Debbie Remen (Autonumbering in FrameMaker); Larry 
Prado (What’s New in FrameMaker 6.0); Kathy Ramsey 
(Conditional Text); Kim Weathersby (Book Files); and Linda 
Woods (PDF and Hypertext).

Linda G. Gallagher is a partner in TechCom Plus, 
a technical communication and consulting company. She 
develops printed and online software and hardware user 
guides, creates training materials, and helps her clients 
improve the usability of their products. She has been an 
active member of STC since 1993 and is currently serving as 
President of the STC RMC.

Larry Prado is an Adobe Certifi ed Expert in FrameMaker, 
an independent consultant, co-chair (with Terri St. Jacques) 
of the STC RMC FrameMaker Special Interest Group, and 
immediate Past President of the STC RMC.

Kathy Ramsey specializes in online help, online 
documents, online information delivery systems, and Web 
publishing. She is an expert user of FrameMaker and has 
used its conditional text feature to produce an award-
winning tutorial. Kathy has co-managed all three categories 
of STC RMC competitions: technical publication, technical 
art, and online communications.

Debbie Remen is the owner of PageWorks, a creative 
communications consulting company. She designs and 
produces all types of corporate communications, develops 
templates, does document conversions, typesetting, and 
layout, and creates PDFs for printed and online material.

Kim S. Weathersby is a senior technical writer and team 
leader at AMS. She has been using FrameMaker for six years 

and likes the fact that, for the most part, it does what you 
tell it do to instead of assuming it knows more than you and 
changing things. Kim is the 2000-2001 Programs Manager 

for STC RMC.
Linda Woods uses FrameMaker 

to publish hardcopy and online 
computer software and hardware 
user guides, create templates for 
large companies, and convert legacy 
documents into FrameMaker fi les. 
She also uses FrameMaker fi les as the 
single source for hard copy, CDs, and 
the Internet.

October
Thursday, October 19
Current Online Help Systems Pros and Cons

We meet October 19 at the Tivoli, when Dana Cline, Robyn 
Faulkner, and Don Lammers will speak in a roundtable 
discussion on Current Online Help Systems Pros and Cons: 
WinHelp, HTML Help, HTML-based Help, JavaHelp. Topics 
will include:
! target audience — OS/Browser/Platform
! context sensitivity
! capacity limits
! expandability
! tools

Dana Cline is a software developer by day. By night 
he writes help systems, trains help authors in ForeHelp, 
reviews software for Software Development Magazine, and 
raises four kids. Dana frequently lectures at help authoring 
conferences, has been an STC (International and RMC) 
Online Competition judge for three years, and was one of 
the fi rst Microsoft Help MVPs.

Robyn Faulkner works at Adaptec, Inc. in Longmont, 
where she develops documentation for CD-recordable and 
storage management software products. She has written 
WinHelp, HTML Help, and JavaHelp systems, and has 
received STC awards for her publications. Robyn has also 
worked at Sybase and Apple Computer, both in California.

Don Lammers is the owner of Shadow Mountain Tech, 
a company that helps make hardware and software easier 
to understand. His past experience includes managing 
a service department and helping users directly; his current 
customers include Strand Lighting and Hewlett-Packard.

Check our Web site for additional details, including maps 
to the meeting sites and SIG meeting information. We have 
a great meeting lineup this year: join us!

September Leads Off with Frame Experts Panel
October features Help pros and cons
by Gail S. Bernstein

Chapter News

Membership meetings are held on the 
third Thursday of each month, at 
J.D. Edwards (south Denver), StorageTek 
(Louisville), or the Tivoli (central Denver). 
You can always check the chapter Web 
site at www.stcrmc.org for details of 
upcoming meetings.



 September/October 2000 Technicalities 5

CIC SIG Meets in October on Marketing Issues
by Lolita Mannik, CIC SIG Manager

The chapter’s Contracting and Independent Consulting 
special interest group (CIC SIG) will meet before the 
regular chapter meeting on Thursday, October 19th at 

the Tivoli. The CIC SIG meeting will run from 5:45 p.m. to 
6:45 p.m. The meeting is open to all STC RMC members 
and guests.

Whether you’re an established independent, just starting 
out, or toying with the idea of breaking free, join us for 
an open discussion on marketing. Come to ask questions 

and share your ideas on marketing yourself and your work. 
We will also critique marketing materials, something CIC 
SIG members have found helpful in the past. If you are 
interested in getting feedback on your marketing materials 
at this meeting, please call me (303-816-9064) or send an 
e-mail (fourwinds@mannik.com) by October 1st.

For more information about the CIC SIG and freelancing 
resources, visit www.stcrmc.org/jobs_freelance/ 
freelance.htm.

The Rocky Mountain Chapter is pleased to honor local 
competition winners who won awards in the three 
international competitions: the International Technical 

Art Competition (ITAC), the International Technical Publi-
cations Competition (ITPC), and the International Online 
Communication Competition (IOCC).

The theme of RMC’s competition this year was the 
history of technical communication – what images does it 
evoke? Many of us think of the tools of the trade, or the 
creativity and passion of its participants. As on our local 
level, the goal of the three international competitions is 
to evaluate, recognize, and share the efforts of technical 
communicators in multiple areas and in a variety of media. 
Those whose work reaches the international competition 
have certainly achieved a level of expertise from which 
we can all draw inspiration. All international winners, 
including those from our own RMC, were on display at the 

RMC Honors Local International Award Winners
International competition award-winners announced

STC Annual Conference in Orlando in May. Many of the 
winning entries are included in a traveling exhibit to be 
displayed at local chapters.

Here are some statistics about the international 
competitions:

The ITAC had a total of 47 entries. Of those, 27 received 
awards, as follows: 9 Distinguished; 6 Excellence; and 12 
Merit. The RMC sent two entries to the ITAC, one of which 
won a Distinguished.

The ITPC had a total of 173 entries. Of those, 119 
received awards, as follows: 24 Distinguished; 35 Excellence; 
and 60 Merit. The RMC sent seven entries, three of which 
received awards, one Excellence and two Merit.

The IOCC had a total of 68 entries. Of those, 48 received 
awards, as follows: 14 Distinguished; 13 Excellence; and 
21 Merit. The RMC sent fi ve entries, three of which won 
awards, two Excellence and one Merit.

RMC Award Winners at the International Level
Distinguished Excellence
Environment 1999 HP S20 Photo Scanner Online Help
 Annual Report Design (ITAC)  Help (IOCC)
 Page Designs, Inc.  Hewlett-Packard Company
 Terri L. Parent  Don Lammers, Guy Frank

Excellence (cont.)  
HP S20 Photo Scanner Multimedia Making the Most of Residential Photovoltaic Systems
 Tutorials/Training (IOCC)  Informational Materials (ITPC)
 Hewlett-Packard Company  National Renewable Energy Laboratory
 Rob Fontaine

Merit
Basic Manual for HP PhotoSmart S20 Photo Scanner Wind Power Today: 1998 Wind Energy Program Highlights
 Hardware/Software Combination Guides (ITPC)  Annual Reports (ITPC)
 Hewlett-Packard Company   National Renewable Energy Laboratory
 Marty McKita, Guy Frank

Private Pilot Maneuvers Multimedia Training
 Tutorials/Training (IOCC)
 Jeppesen Sanderson, Inc. 
 Aviation Courseware Division
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Hello, and Happy STC New Year! We are just 
coming off of another very successful STC Annual 
Conference, this 47th edition having taken place in 

Orlando. If you were there, you would agree that it was 
the best yet in terms of the number and variety of sessions. 
Also, from my vantage it appeared that everyone enjoyed 
all the conference activities, from our opening keynote 
Thomas Koulopoulos through our side-splitting closing 
speaker Bill Herz!

If you were not at this year’s conference, it is not too 
soon to start planning to attend next year’s edition, which 
will be in Chicago on May 13-16, 2001. 
The STC annual conference provides 
us with the setting to celebrate our 
profession, renew and make new pro-
fessional acquaintances, and expand our technical and pro-
fessional knowledge.

For me, STC’s 47th Annual Conference was most special 
in that I begin my one-year term at the STC helm, a privi-
lege for which I am most appreciative. And now that the 
conference is over, I look forward to getting to work on this 
year’s agenda. Along these lines, I would like to introduce 
you to this year’s elected STC board of directors:
Immediate Past President  Mary Wise, Washington DC Chapter
First Vice President Judy Glick-Smith, Lone Star Chapter
Second Vice President Ed See, Mid-Hudson Chapter
Secretary Jean Gabriel, Orange County Chapter
Treasurer Martha Collins, Suncoast Chapter
Director-Sponsor Region 1 Kitty Aughey, Rochester Chapter
Director-Sponsor Region 2 Chris Benz, Carolina Chapter
Director-Sponsor Region 3 Rob Houser, Atlanta Chapter
Director-Sponsor Region 4 Thea Teich, Southwestern Ohio Chapter
Director-Sponsor Region 5 Suzanna Laurent, Oklahoma Chapter
Director-Sponsor Region 6 Susan Jensen, Twin Cities Chapter
Director-Sponsor Region 7 Ellen Fenwick, Snake River Chapter
Director-Sponsor Region 8 Andrea Ames, Silicon Valley Chapter

In addition to the elected members, this year’s STC board 
of directors includes seven assistants to the president, or 

APs for short. These individuals participate in the board 
meetings and also manage a subset of the Society-level com-
mittees. This year’s APs are as follows:
Academic & Research Programs  Sandi Harner, Cedarville College 
Student Chapter Communications Lory Hawkes, Lone Star Chapter
Competitions Michelle Ratcliffe, Suncoast Chapter
Conferences Deb Sauer, Boston Chapter
External Relations Laura Ramsey, Puget Sound Chapter
Professional Development Carolyn Watt, Toronto Chapter Special 
Interest Groups (SIGs) Ray Urgo

All of us are going to be very busy over the summer, 
helping to advance this year’s objectives, and, of course, 

preparing for the Fall 2000 meeting of the 
STC board. This year, the Fall board meeting 
is to be held on September 14-17, 2000 in 
Winnipeg, Canada, hosted by the Manitoba 

Chapter. With the exception of executive sessions, all STC 
board of director meetings are open to all members. So if 
you are in the area please stop by. (Location details will 
be forthcoming!)

The theme of the 2000-2001 STC year is Providing Value. 
Needless to say, making our organization successful takes 
the efforts of literally hundreds of individuals – individuals 
just like you! If there is an area of STC at the Society level 
that is of interest to you, let me or another member of the 
board know. Or if you just want to drop me a line, my 
e-mail address is onwritetrk@aol.com.

My personal philosophy is to “take what you do 
seriously, but don’t take yourself too seriously.” Couple this 
with my belief about STC: Collectively we have all of the 
knowledge, but individually, none of us do. This means you 
are the keeper of a piece of this collective knowledge. Let’s 
share the wealth!

Yours in friendship and service,
Mark Hanigan
STC President

An Open Letter to STC Members

STC RMC Council Holds Planning Meeting
by Molly Malsam

The STC RMC Council held its fi rst offi cial meeting 
on July 20, 2000 to plan for the upcoming year. New 
President Linda Gallagher immediately endeared 

herself to the group by bringing pizza for everyone. When 
we’d had our fi ll of sausage and cheese, we discussed our 
goals, ideas, and planned activities. We have exciting plans 
for the year! Here are a few highlights of our discussion.

Kim Weathersby and the Program committee have come 
up with engaging meeting topics for this year, based on the 
recent Chapter-wide survey (see article on pg. 7), including 
a tips-and-tricks session for using FrameMaker and a com-
parison of the different fl avors of online Help. The News-

letter Committee is planning six more fun-fi lled issues of 
Technicalities. The Council is looking into electronic formats 
for the newsletter and will be asking for your feedback.

We will continue many activities, including the annual 
competitions, posting of job openings to the e-mail list 
and Web site, maintaining and enhancing our extensive 
chapter Web site (www.stcrmc.org), and sponsoring 
additional seminars.

We plan to move forward with a number of new activi-
ties. Some of the highlights include developing procedures 
for archiving chapter materials, conducting a membership 
drive, enhancing volunteer recruiting efforts, publishing an 

continued on page 9

The theme of the 2000-2001 
STC year is Providing Value.
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STC RMC 2000 Program Survey Results
By Hugh Gallagher

In an effort to take the pulse of our membership, we 
asked you for your preference of meeting topics for the 
upcoming year. A sincere thanks to the approximately 50 

members who responded!
Here are your top ten requested program topics, starting 
with #10:
10. Indexing
9. Technical editing
8. Web-based training
7. Document management and 

single sourcing
6. Usability
5. RoboHelp
4. HTML-based help
3. HTML editing and authoring tools with demos
2. Writing for the Web
And the #1 requested program topic for this year:
1. FrameMaker
You will be pleased to know that your wants and needs are 
very important to us. This is evident in the fi rst three STC 
RMC meetings for 2000-2001. The topics are:

! FrameMaker Tips and Tricks
! Comparing the Flavors of Online Help
! Web-based Training, with Bill Horton (in association 

with ProWeb)
Be assured that our primary goal is to provide you with 

enjoyable, professional, and educational 
meetings.

Your new Program Manager for 
2000-2001 is Kim Weathersby. Thanks 
Kim! Also, a special thanks to Gail 
Bernstein and Steve Wertzbaugher for 

helping me coordinate last year’s meetings and for 
continuing to help Kim with her new duties.

Please contact me or Kim Weathersby 
(kim_weathersby@ams.com) if you have any questions or 
additional program comments.

Hugh Gallagher
STC RMC Past Program Manager
hughg@techcomplus.com
303-450-9076

A bout 1200 randomly selected STC members and 
 about 600 members of related organizations will 
 soon receive surveys from the Society’s Core 

Competencies Committee. Why? Technical communicators 
are a diverse lot, and the Society wants to defi ne who we 
are and what we do, irrespective of our industries and 
specialties. Why? There are several reasons:
! To help us market ourselves to prospective employers
! To help us plan our careers and professional 

development by determining the skills and knowledge 
required to succeed

! To help human resources personnel write job 
descriptions and evaluate candidates

! To provide information that instructional designers and 
academic professionals can use to develop, evaluate, 
and revise courses and curricula

Important stuff!
How can you help? Simple: if you are selected, complete 
the survey and return it by the due date. All responses 
will be analyzed and kept confi dential by an independent 
consultant, and the results will be published later this year.

What’s Your Racket?
Core Competencies Committee to survey members

We look forward to your input to this important 
initiative. If you have any questions or suggestions for the 
committee, contact manager Ken Rainey or any member of 
the committee.

Core Competencies Committee

Kenneth T. Rainey Lottie B. Applewhite
 770-528-7209  919-918-3436
 770-528-7425 fax  919-968-3554 fax
 krainey@spsu.edu  lottielba@juno.com

Diane Forsyth Lance Gelein
 604-879-7606  916-635-9139
 604-606-0970 fax  916-635-9139 fax
 diforsyth@hotmail.com  gelein@ix.netcom.com

Victoria Koster-Lenhardt Brian O’Malley
 431-661-71 41 4  403-282-4399
 431-661-71 63 0 fax  403-282-0421
 vklosterlenddardt@eur.ko.com  omalley@nucleus.com

Jennifer Jackson
 415-307-0290
 jennifer.a.jackson@us.pweglobal.com

Our primary goal is to provide you 
with enjoyable, professional, and 
educational meetings.
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eBooks Are Here
by Dana Cline

Just when you think change is fi nally slowing down, 
along comes new technology and with it a whole new 
paradigm. This happened with the move from print 

media to hypertext, from WinHelp to HTML Help, and 
now from print to eBooks. eBooks, short for “electronic 
books,” promise the ability to download books for reading 
on your PC or PDA. There have been several attempts 
at implementing eBooks, mostly using dedicated hardware 
appliances. Now, Microsoft is bringing the power of eBooks 
to your PC and PDA.

I was fi rst exposed to Microsoft’s new eBooks product, 
Microsoft Reader, when I purchased a Pocket PC. The Pocket 
PC comes with the Reader built in and includes several 
dozen eBooks as well. Recently, Microsoft has made a free 
version of Reader available for PCs (www.microsoft.com/
reader). The PC version requires a connection to Microsoft’s 
Web site to “activate” it, which is a bit of a hassle. The PDA 
version did not have this requirement.

Using the Reader varied between 
the PC and PDA versions. On the 
PC version, for instance, the window 
could not be resized. Both contained the 
same features, including the ability to 
add bookmarks, notes, and drawings to 
any book.

You can purchase eBooks from 
mainstream booksellers like Barnes and 
Noble (Microsoft provides links to 
eBooks vendors on the Reader Web 
page); or you can create your own 
eBook, using any of several eBook build 
products. Assuming you’re not Stephen 
King, why would you want to build an 
eBook? Although eBooks were originally 
intended for “mainstream reading” (novels, for instance), 
they are the perfect distribution medium for reference 
material, particularly material needed “in the fi eld” in 
various vertical markets. By using a server to compile a new 
eBook nightly, for example, a salesman could have an up-to-
date catalog of his company’s products available at the press 
of a button on his PDA, complete with color photos.

Microsoft’s Reader may well succeed, as the fi le format 
is an open standard. Called the Open eBook Specifi cation, it 

is sponsored by over 50 companies. Full information about 
the specifi cation and sponsoring companies can be found at 
www.openebook.org.

The eBook format directly supports HTML, XML, text, 
and several image formats. Other formats can also be 
embedded into eBooks, such as video fi les or Flash 
animation. Unfortunately, the eBook format supports only 
a subset of HTML 3.2. However, that subset includes 
support for JPG images and Cascading Style Sheets. Support 
for the standard hyperlink allows the Reader to function as 
a hypertext viewer.

Using Reader is easy, and relatively pleasant on the eyes 
due to Microsoft’s ClearType technology. A thumbwheel or 
joybutton is used to change pages. On my PDA, each page 
contains about two paragraphs, so you’ll have to change 
pages more often than in a regular paper book. Reader 
makes it easy to return to where I stopped, even after 

changing to another eBook and back.
I was able to convert a portion of my 

Web site into an eBook with no loss of 
information or formatting. It did complain 
about my HTML, but the result looked 
fi ne. I created my eBook using ReaderWorks 
software (www.readerworks.com). A free 
version of this product is available, plus 
a commercial version with more features. 
Both allow you to import HTML fi les, add 
administrative information such as author, 
publisher, date, and copyright, and compile 
those fi les into an LIT fi le.

ReaderWorks also has a software develop-
ment kit that allows you to create eBook fi les 
on the fl y, as from a Web server. Since the 
underlying format is HTML and there are 

only a few features not supported by a normal Web browser, 
technical writers should have no problems learning how 
to use this new format. Barnes & Noble has an eBook infra-
structure in place on its Web site, and other companies have 
or will follow their lead, so there is no shortage of content.

eBooks may not replace your bedtime paperback novel, 
but it’s a new way of reading that is here to stay, and that 
we will all be using soon.

Although eBooks were 
originally intended for 
“mainstream reading” 
(novels, for instance), they 
are the perfect distribution 
medium for reference 
material, particularly 
material needed “in the 
fi eld” for various vertical 
markets. For example, 
a salesman could have 
an up-to-date catalog of 
his company’s products 
available at the press of 
a button on his PDA.

Both the online and publications competitions need judges. If you are interested in judging for the 
publications competition, contact Leslie Priest (leslie.priest@telecom.com). For the online competi-
tion, contact Marella Colyvas (mcolyvas@yahoo.com) or Kathy Ramsey (kathyr@eclipseinc.com).

Judges 
Needed!
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Colorado Connections

Denver to Host OnLine Learning 2000 Conference
by Stacy Leeds

The OnLine Learning 2000 conference and exposition 
will be held at the Denver Convention Complex 
September 25-27, 2000. This international conference is 

designed for professionals at all levels who are involved in 
(or just interested in) the development of online products. 
OnLine Learning has earned a reputation for being an 
excellent conference with top-notch presenters and 
informative sessions. Over 5,000 people attended 
last year’s conference in Los Angeles.

With over 200 breakout sessions and more than 
50 Hands-on Learning Labs, OnLine Learning 2000 
will address virtually every aspect of online content 
design, development, and technologies, including:
! Web sites
! Performance support systems
! Knowledge management
! Web-based and computer-based training 
! Learning portals
! Project management
! Return-on-investment measurement
! Online universities
In the Hands-on Learning Labs, you will be able to test-
drive the latest tools of the trade from companies such as 
Macromedia, Lotus, click2learn.com, and Allen Communi-
cation. Labs for both beginning and advanced users will 
be available. 

The conference features six keynote addresses from 
industry leaders, such as multimedia guru Brandon Hall, 
performance support expert Gloria Gery, and award-
winning author and science historian James Burke. It 
also provides excellent networking opportunities, such as 
the Excellence in e-Learning Awards dinner and a party 

for conference attendees complete with 
a performance by Little Richard. There 
will also be established gathering places, 
such as the “Really Live” chat rooms and 
Community Rooms. These will be open 
for the duration of the conference, hosting 
facilitated activities such as roundtable 
discussions, demonstrations, and informal 
discussions focused on specifi c subjects, 
such as knowledge management, 

performance support, e-learning strategy, and design 
and development. 

Finally, the conference hosts a technology exposition. 
Billed as the “world’s largest e-learning expo,” it brings 
together many vendors of industry-related hardware, 
software, services, and support. 

For complete conference information, including 
schedules, session descriptions, and pricing information, 
visit the OnLine Learning 2000 Web site at 
www.onlinelearning2000.com.

updated membership directory, gathering a list of Denver-
area businesses that typically hire technical communicators, 
and beefi ng up our public relations efforts.
Several members are involved in 
activities at the regional level includ-
ing Jason Cox, Jay Mead, and Frank 
Tagader, who are working on the 
Pan-Pacifi c Conference in Hawaii, 
scheduled for October 18–21. Jason 
Cox is serving as the Webmaster for the conference Web 
site, www.pan-pacifi c.org. All three volunteers are working 
on the public relations effort for the conference. Be sure 
to check out the Web site for conference details, and make 

plans to join conference-goers in Waikiki this fall! (See 
related article on pg. 10 in this issue.)

In February 2001, we will host the STC International 
Online Competition. Dana Cline and 
Linda Gallagher are working with the 
international competition manager to 
coordinate this event.

We are eager to serve the chapter 
in the best way possible. If you have 

suggestions, questions, or comments on our plans for the 
year, please contact any member of the STC RMC Council  
(see www.stcrmc.org/chapter/offi cers_managers.htm for 
contact information).

STC RMC Council Holds Planning Meeting
continued from page 6

If you have any suggestions, 
questions, or comments on  plans 
for the year, contact any member 
of the STC RMC Council.
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Registration for the Region 7/8 Pan-Pacifi c Conference 
is running at a record clip, but there is still time to 
register and be part of this fun and historic event. 

Said conference chair Jack Molisani, “We’re delighted at the 
strong turnout to date. Attending this conference means 
an opportunity to network with fellow professionals, an 
opportunity to learn, and of course an opportunity to enjoy 
getting to know some great people!” The conference takes 
place October 19–21 in Honolulu, Hawaii (see www.pan-
pacifi c.org for complete information).

Molisani continued, “There’s still space for more 
registrants.” While rooms at the conference hotel, the 
Renaissance Ilikai on Waikiki Beach, are nearly booked (and 
may be sold out by the time this article is printed), rooms of 
comparable quality and price have been reserved just steps 
away from the Ilikai, at the Hawaii Prince. Furthermore, 
with some 100 workshops and sessions planned for the 
conference program, there will be plenty of sessions to 
accommodate everyone at the conference.

Surprisingly Affordable
Conference costs are surprisingly low, and “are a bargain 
considering the incredible value of this conference,” said 
Molisani. The conference fee is $275, and hotel accommoda-
tions can be had for as little as $57.50 per person, double 
occupancy. Discount airfare is also available.

For best travel rates, contact the conference travel 
agency, Seawind Tours and Travel, at 1-800-424-3324, or 
e-mail stcppc@seawindtours.com.

To register for the conference, download the preliminary 
program from the conference Web site: www.pan-
pacifi c.org.  

Conference Program: Abundant Choices
Every communicator will leave this conference with much 
more than just a suntan. Program sessions address the 
needs of beginners and experts alike. More than 100 speak-
ers will share their knowledge and insights with conference 
participants in 70 sessions and 32 full- and half-day work-
shops. Topics cover writing and project management, career 

development, knowledge management, mentoring, collabo-
ration, contracting and job searching, project management, 
distance learning, training and development, and even con-
tract law and ethics. In addition, as befi ts an international 
conference, translation and writing for international audi-
ences is thoroughly covered.

The keynote speaker for the conference is Martha 
Baer, senior contributing editor at Wired magazine. Baer 
has served as a writer, editor, consultant, producer, and 
research chief for the publication, guiding it to its edgy, 
pre-eminent voice while covering technology and Silicon 
Valley. Her wide-ranging talk will deal with technical 
style, audience, and interface issues, as well as the state 
of our profession as seen from one of today’s most 
exciting publications.

Conference programs were mailed to all STC members 
in Regions 7 and 8 in June. If you didn’t receive yours, or 
if you’d like an updated copy, see the conference Web site, 
www.pan-pacifi c.org.

Tours and Activities in Paradise
If you fi nd the idea of spending time on the most beautiful 
beach in the world appealing, this conference is for you. 
And what’s a trip to Hawaii without a luau? You’ll have an 
opportunity to sample the fare of the islands and the culture 
of Polynesia at our luau on Thursday night, as well as take 
a dinner cruise on Saturday to view the magnifi cent Waikiki 
waterfront! 

For More Information
Visit the conference Web site, www.pan-pacifi c.org, for 
more information about the program. For travel information 
contact Seawind Tours and Travel at 800-424-3324 or 
800-949-4144. For any other question, contact conference 
chair Jack Molisani, jackm@ClarityTechnical.com.

There’s still time to register — see you in Waikiki!

About the author: Jay Mead is past-president of the STC Rocky Mountain Chapter, and 
PR chair for the Pan-Pacifi c Conference.

Register for the Pan-Pacifi c Conference
There’s still time!
by Jay Mead

Professional Development

Join Jerry Day for an informative seminar on Web 
graphics, which will be held on Friday, September 
15, 2000 from 9:00 a.m. to 3:30 p.m. at Adaptec in 

Longmont. Topics include principles of good Web graphics, 
scanning drawings and photos for Web use, creating Web 
images from scratch, and editing existing Web images. The 

STC RMC Web Graphics Seminar Scheduled for September 15
fee for the seminar is $65 for STC members and $80 for non-
members. Visit the Chapter Web site (www.stcrmc.org) to 
download a seminar brochure. For additional information, 
e-mail Lynette Reveling or call her at 303-768-1253 during 
business hours.
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Volunteer Spotlight

Karen Kraft-Miller
by Wendy DuBow

If it weren’t for Karen Kraft-Miller, the Rocky Mountain 
chapter of the STC would still be fi nding new members’ 
names by hand via hardcopy and highlighter, and 

retyping member lists ad infi nitum. Without Karen’s efforts, 
each competition manager would be tracking submissions, 
judges and winners in their own quirky—albeit lovable!—
ways, and spending a lot of time doing it. Karen, 
a technical writer who wanted to 
keep her Microsoft Access skills 
current, responded to an e-mail 
plea for database help last year. 
In doing so, she transformed the 
administrative side of the Rocky 
Mountain Chapter of the STC and 
helped us win the STC Pacesetter award.

Though she has contributed more hours than she can 
count volunteering as database manager this past year, and 
though she has been an STC RMC member on and off for 
about fi ve years, Karen admits to having never attended 
an STC RMC meeting. She lives in and telecommutes from 
Fort Collins. Whereas her distance from Denver might have 
been an excuse for some to participate less than actively, 
for Karen, it was a call to action. She recalls, “[Creating the 
database] was very concentrated work at the beginning—
lots of hours. It was fun too, though, because I love working 
with Access. You can be really creative.” Karen also got to 
work with her husband, Paul, who is the Access expert who 
originally got Karen into databases.

Linda Gallagher, current STC president, explains, “Karen 
set up the local database from scratch and now generates 
reports for a variety of purposes. None of this existed 
locally until Karen undertook the database project, working 
closely with Larry [Prado, outgoing STC president] and the 
competition managers. Without this information, we had 
only what was available from STC international and we 
could not customize it to meet our chapter’s needs.”

Karen telecommutes for EDS to their Plano, Texas offi ce. 
She came to Colorado with two degrees from Michigan 
Technological University: a BS in science and technical 
communication and an MS in rhetoric and technical 
communication. She says she chose Colorado “because of 

the mountains,” but she seems pretty enamored of the 
weather too, as compared with that in the upper peninsula 
of Michigan.

Despite working a full-time job and taking on 
a demanding volunteer position, Karen enjoys ballet 
classes, photography, mystery reading, gardening, and 
hiking with Paul and their dog, a Welsh Corgi (“Not 

a sausage dog,” she assures me).
As gung-ho as a volunteer 

coordinator can be, I still found 
myself wondering how Karen 
found the time to do so much 
outside of work. “Sometimes last 
year it was really hard,” she admits. 

After the briefest pause, she continues: “Sometimes I take on 
more than I can handle. But I think it’s more fun that way. I 
like to keep involved with many different people and learn 
new software.”

Not everyone needs to be as energetic as Karen to make 
a difference volunteering. Volunteering for the STC not only 
offers you the satisfaction of giving back to an organization 
that has your best interest in mind, but provides you 
with an array of networking opportunities and solid job 
experience. Karen notes that her STC volunteer work 
defi nitely has benefi ted her career. “My manager was 
impressed that I did this, because I didn’t have to do it for 
work.” And she herself was impressed when the Denver 
chapter won the Pacesetter award largely because of the 
database she had created. “I certainly wasn’t expecting 
that,” she exclaims. She was pleased with the extra perk—
professional satisfaction and recognition.

Even if we hadn’t won an award, however, Karen fi nds 
her STC activities worthwhile because, as she says, “I get to 
interact with people in the chapter, even though I live in 
Fort Collins and can’t go to meetings. It’s good to talk with 
different people, who have different specialties, in addition 
to the people at work. And I have the chance to keep my 
Access skills fresh.”

For information about current volunteer opportunities, 
contact Wendy DuBow, STC Volunteer Coordinator, 
dubow@wendyswords.com.

Through her efforts as database manager, 
Karen Kraft-Miller transformed the 
administrative side of the Rocky Mountain 
Chapter of the STC and helped us win the 
STC Pacesetter award.

A re you great at organizing information, people, and things? Would you like to exercise your skills and help the 
 online competition at the same time? Have we got the opportunity for you! The Online Competition Committee 
 needs someone to help set up the schedule for the online judging. This is a great chance to meet new people, see 

the latest and greatest in online documentation, and help the chapter. 
If you are interested, please contact Marella Colyvas (mcolyvas@yahoo.com) or Kathy Ramsey 

(kathyr@eclipseinc.com).



Upcoming STC RMC Chapter Meetings
September

October

FrameMaker Tips and Tricks
When: Thursday, September 21
Where:  StorageTek, Building 4
 Louisville
Admission: 
 Members $5
 Non-members $8
 Students Free
Agenda: 
 6:45 - 7:15 p.m.  Snacks and networking
 7:15 - 9:00 p.m. Announcements and program

Current Online Help Systems Pros & Cons
When: Thursday, October 19
Where:  Tivoli
 900 Auraria Parkway, Denver
Parking:  Auraria  Parking Garage ($3.25) and lots just 

west of 7th St. (~$2)
Admission: 
 Members $5
 Non-members $8
 Students Free
Agenda: 
 5:45 - 6:45 p.m. CIC SIG meeting
 6:45 - 7:15 p.m.  Snacks and networking
 7:15 - 9:00 p.m. Announcements and program

For more information about chapter 
meetings, see the article on page 4 
and the RMC Web site.
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The mission of the Society for Technical Communication is to improve the quality and 
effectiveness of technical communication for audiences worldwide.
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