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The “Greatest Show on Earth” is 
coming to Denver. No, I’m not 
talking about the Ringling Brothers 

and Barnum & Bailey Circus; I’m talking 
about the 52nd Annual STC Conference.

The STC Board of Directors, meeting 
in Winnipeg, selected Denver to host the 
Conference. Scheduled for May 2006, the 
Conference is 
expected to attract 
2,500 to 3,000 technical 
communicators from 
around the world. 
Denver last hosted the 
Conference in 1987.

The STC Annual 
Conference is the world’s largest gathering 
of technical communicators. Among the 
Conference’s many highlights are educa-
tional sessions, workshops, vendor exhib-
its, and displays of the wining entries of 
the Society’s international competitions. In 
addition, technical communications pro-
fessionals also benefi t from the Con-
ference’s numerous networking and 
employment resources.

This year’s 47th Annual STC 
Conference was held in Orlando, Florida. 

Denver to Host the 52nd Annual 
International STC Conference
by Stephen Wertzbaugher

The Conference included more than 
250 technical sessions, product exhibits, 
workshops and tutorials, and networking 
opportunities. The theme for this year’s 
Conference was “Renaissance 
Communicators — A Vision of Our 
Future,” which established the millennial 
technical communicator as one who draws 

upon a large variety of 
resources and 
experiences to create 
opportunities in the 
twenty-fi rst century. For 
more information about 
this year’s Conference, 
visit the International 

STC Web site at http://www.stc-va.org/
fconference.htm.

Next year’s 48th Annual STC 
Conference will be held May 13 - 16, 2001, 
in Chicago, Illinois.

While we have few details at this 
point, it’s exciting that Denver has been 
chosen to host another International STC 
Conference. Mark your calendars and plan 
to attend. We will keep you informed!

Scheduled for May 2006, the 
Conference is expected to 
attract 2,500 to 3,000 technical 
communicators from around 
the world.

16
November Chapter Meeting Features Bill Horton
Mark your calendars for November 16 and plan to attend Bill 
Horton’s presentation, Designing Web-Based Training. Check the 
meeting announcement on page 4 for details.
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What do you mean, you don’t want to go into management?” The 
individual I was speaking with stared as if I’d grown a second 
head, or worse. For an instant I worried that maybe I had, and 

then I recognized my friend’s response for what it was. I shrugged. “I 
experienced the joys of management in another life and I don’t care to do 
it again.” In other words, been there, done that, didn’t fl oat my boat. My 
companion wandered off, shaking his head and muttering something about 
underachievers. I went back to work. I’d been called worse.

But the simple fact is that I enjoy what I’m doing and have no desire 
to ruin it by moving into management.  Every technical communications 
professional faces the same dilemma: during our scramble up the corporate 
ladder, we reach a closed door marked “Management.” We have a choice: 
open the door and walk through, even if we don’t want to, or simply stare 
at the door while others pass us on their way to career bliss. Neither choice 
is good, but what else can we do? Fortunately, solutions to this dilemma are 
becoming available.

One solution is to offer a variety of “Specialist” career paths for technical 
communications professionals who want to advance technically, but who do 
not want to move into management. Such Specialist career paths might offer 
individuals training and career development in other technical areas such 
as software development and programming, electronic publications, quality 
assurance, customer support, and business development. These career paths, 
however, offer only a partial solution because they stop at a certain technical 
level, forcing the individual to move into management in order to advance.

Another solution involves creating management positions without 
management responsibilities. In this type of position, individuals are given 
the title, the prestige, and the money, but none of the burdens normally 
associated with management. The “manager with no direct reports” may be 
ideal for those of us who are excellent employees and experts at our jobs, 
but who don’t want to manage people, groups, or large projects-or who may 
not be good at managing people, groups, or large projects. It’s a good way to 
recognize and reward individuals’ contributions without placing them where 
they don’t want to go, or where they cannot go.

A third solution, and probably the best, is the development of parallel 
career tracks, one management, the other technical. Each career track contains 
equivalent managerial and technical levels and a published job specifi cation 
that outlines promotion steps and the equivalent level in the other track. 
Parallel career tracks also offer more fl exibility, allowing an individual to stay 
on a chosen career track, switch from one career track to another, or even 
switch back and forth.

In any event, those of us who do not have two heads, and have no 
desire to move into management, now have more than just the original 
two choices presented to technical communications professionals. Ours is a 
veritable cornucopia of options and career paths! So don’t worry when your 
peers stare at you strangely when you tell them that you don’t want to be a 
manager. Simply walk down to your HR department and tell them you want 
an alternative career path. And if your company doesn’t offer alternatives? 
Well, now you have the perfect opportunity to defi ne not only your own 
future, but the futures of all technical communications professionals in your 
organization.

From the Editor

Dueling Career Paths
by Stephen Wertzbaugher
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I fi rst learned about the STC just days after I was 
downsized from a large company in St. Louis. I had 
read about the organization in a newspaper listing of 

professional and technical organizations in the area. As 
I knew that I wanted to focus on technical communication in 
my new business, I had to learn more about this organization.

When I called and asked about the next meeting, 
I knew I had to go. The topic: 
Companies that Hire Technical 
Communication Contractors and 
What They Look For. Serendipity? 
Luck? Fate? Whatever you call it, I had just found the most 
valuable tool in my marketing arsenal.

That fi rst meeting was very worthwhile. I spoke with 
all fi ve speakers after the meeting and, after sending 
follow-up letters and resumes, I landed fi ve interviews. 
A couple of months later, one of those turned into 
a large project for me, on which I learned tons and even 
earned some money!

At that fi rst meeting, I also met the person who was 
heading up the Contracting and Independent Consulting 
SIG for the chapter. I took her out to lunch and found 
a mentor, friend, client, and horseback-riding 
buddy. We now keep in touch via e-mail, and she 
continues a great friend and resource.

The fi rst meeting sold me on the value of 
STC, and despite the fact that my husband 
and I had zero cash fl ow I joined. No one 
can guarantee that one meeting will result in fi ve 
interviews or that one of those interviews will turn 
into work, but I knew that I’d make more contacts as 
a member. And I decided that becoming an active member 
would be even more valuable. Soon I was putting together 
an issue of the newsletter, and not long after that, the 
chapter was looking for folks to run for offi ce. I was asked 
to run for secretary, which I did. Just a few months after the 
election, the treasurer moved from the area. We were hard-
pressed to replace her, so I was asked if I’d wear two hats: 
secretary and treasurer. I said yes. The following year I ran 
for VP-Membership.

When we decided to move to Colorado in late 1995, 
my fi rst contact was with the jobs manager at the Rocky 
Mountain Chapter. That contact led me to the CIC SIG 
manager, which led me to two or three other well-connected 
people, as well as to the Boulder Writers Alliance (BWA). 
I was volunteering for the RMC within weeks of making the 
move in early 1996. Each volunteer opportunity led to more 

opportunities within the chapter and to project 
leads that helped me restart my business here.

Of all the various marketing methods I’ve tried 
during the last seven years as an independent, 

being active in STC and BWA has been the most fruitful. I 
quickly built a good reputation and great network by being 
a reliable and hard-working volunteer. I’ve been as busy as 
I want to be (busier, actually) without doing any marketing 
for more than two years. Past clients return, and people 
send me referrals. While I assume this wouldn’t happen if 
I didn’t come through for my clients and meet their needs, 
the STC has been key to this success.

You may be thinking, “That’s great for her, but I’m 
not an independent. I have a permanent job. What can 
volunteering do for me?” Well, there is no such thing 

as a “permanent” job today. Few 
people work at the same company 
for 20 or 30 years (or even 10 years) 
anymore. And, despite the good 
economy, companies periodically 
lay off employees or go under. As 

an employee, marketing yourself when you seek a new job 
is as important as for an independent. The reputation you 
build and contacts you make as a volunteer will serve you 
as well as they serve me.

What else has volunteering for STC done for me? I have 
a terrifi c network of people to call upon. When I get stuck, 
need information, want to refer a project, or just want to do 
lunch, I have people to call. I know those people will try to 
help me, because they know me from my work with STC. 
That’s a great feeling!

President’s Corner

Why I Volunteer for STC
by Linda Gallagher

You may be thinking, “What 
can volunteering do for me?” 

Newsletter Article Submission Deadline Changed for January/

February 2001 Issue

To help the newsletter staff avoid the holiday rush and get the January/February issue out to 
you on time, the deadline for submitting articles has been changed from December 1, 2000 to 
November 15, 2000. Contact the newsletter editor for more information.

The reputation you build and 
contacts you make as an STC 
volunteer will serve you well. 
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November
Thursday, November 16
Designing Web-Based Training

A lot of classroom courses are being dumped onto servers and are 
wending their way throughout the Internet. Some of them will help 
people learn. Many others will confuse, frustrate, and waste the 
time of their recipients. Come to the November chapter meeting 
to learn about Designing Web-Based Training. Our presenter is Bill 
Horton, President of William Horton Consulting, who specializes 
in the design of online training, help systems, and knowledge 
management systems. He is the author of numerous books on 
technical communication topics. His most recent book, released in 
February of this year, is Designing Web-Based Training: How to Teach 
Anyone Anything Anywhere Anytime.

Topics will include differences between classroom-based and 
Web-based training, instructor versus learner-led courses, 
synchronicity, class size, and type of course. Then we’ll learn 
about how to separate essentials from incidentals, a strategy for 
converting from classroom-based training, presentation sequences, 
and hands-on activities. STC RMC and ProWeb are co-sponsoring 
the meeting. The location for the presentation will be J.D. Edwards, 
in the Denver Tech Center. The presentation will also be Webcast to 
several satellite locations. Tentative satellite locations include:
! Zoa Techmedia — downtown Denver
! Adaptec  —  Longmont
! Colorado State University  —  Fort Collins
! Colorado Springs 
! Grand Junction 
Come early to network with colleagues from other ProWeb member 
organizations. Locations for Colorado Springs and Grand Junction 
will be arranged. Check the Web site (www.stcrmc.org/news_events/
meetings.htm) for fi nal location information. 

December
No Chapter Meeting Scheduled
No chapter meeting will be held in December. Happy Holidays!

January
Thursday, January 18
Jeppesen Sanderson

When you get out your 2001 calendar, be sure to plan on the 
January 18 meeting, where we’ll hear from the award-winning 
technical communications team at Jeppesen Sanderson about their 
aviation-related materials.

Web-Based Training Talk Planned for 
November Meeting
by Gail S. Bernstein

Chapter News

How do you follow up two successful chapter meetings in September and October, which provided wonderful 
opportunities to improve your FrameMaker and Help authoring skills, respectively? With a meeting that features 
speaker Bill Horton and will be Webcast to several satellite meeting locations across the state.

STC RMC Calendar

November 2000

December 2000

January 2001

Thursday, 11/2  —  
STC RMC Council meeting

Sunday, 11/5  —  
First meeting for Publications 
competition judging

Wednesday, 11/15  —  
Deadline for submitting articles for 
Jan/Feb issue of Technicalities

Thursday, 11/16  —  
Chapter meeting

Sunday, 12/3  —  
Second meeting for Publications 
competition judging

Thursday, 1/4  —  
STC RMC Council meeting

Thursday, 1/18  —  
Chapter meeting
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September Chapter Meeting Report
by Linda Gallagher

Our fi rst chapter membership meeting of the 
2000-2001 year was a whopping success, if I say 
so myself. As one of a panel of presenters, I 

was gratifi ed to see that so many members and guests 
wanted to learn more about FrameMaker. We even had four 
members of the Colorado Springs Chapter make the long 
trek to StorageTek in the rain. Afterward, they said it was 
worthwhile. That’s doubly gratifying!

First I want to thank StorageTek for hosting the meeting 
and providing a sumptuous spread for us. It was a feast 
that everyone enjoyed. I also extend my thanks to Diane 
Ohrt at StorageTek, who fi elded our many questions about 
arrangements and made sure that all went smoothly. 
Thanks, Diane! And fi nally I would like to thank the 
other presenters, whose names and topics follow. Everyone 
prepared useful information about different aspects of 
FrameMaker. I know that I learned new things and I’m sure 
that everyone in attendance did as well. 

The handouts for each speaker are available from the 
chapter Web site meeting page: http://www.stcrmc.org/
news_events/meetings.htm. Our speakers and their 
topics were:
! Kim Weathersby — Kim discussed how to create and 

set up books in FrameMaker. Her handout details 
how to create the book fi le, add fi les to the book, 
set up each fi le, and much more. She also included 

great troubleshooting tips and some information about 
reference pages.

! Debbie Remmen and Linda Gallagher — We described 
how to set up autonumbering for numbered steps, 
chapters, page numbers, and section numbers. Our 
handout gives you the details you need to create 
consistent numbering throughout your document.

! Linda Woods — Linda talked about general tips for 
creating PDF fi les from FrameMaker and how to use 
hyperlinks to make your document easier to use online. 
Her handout describes these important procedures and 
how to actually create the PDF and include registration 
marks and color separations.

! Kathy Ramsey — Kathy explained when and how 
to use conditional text to create different versions of 
your document in a single document. Her handout 
contains sage advice about planning and implementing 
conditional text in your projects.

! Larry Prado — Larry showed us what is new in 
FrameMaker 6.0, released last spring. The main changes 
are in creating books and setting up the fi les in books. 
You can also spell check and search and replace in all 
fi les from the book fi le — no more opening and closing 
every fi le individually. His examples will let you make 
the transition to Frame 6.0 without a lot of heartache. 

Western Slope: Let’s Get Involved!
by Marta DeGraw

In mid-September Linda Gallagher asked if I’d be inter-
ested in working on the Western Slope SIG for the STC 
RMC. At fi rst I hesitated because I’m fairly new to the 

Western Slope area (my husband and I moved here from 
eastern Pennsylvania two years ago), and even newer to the 
Technical Communications fi eld (my fi rst formal position 
as a Technical Writer began only a year ago). But I looked 
forward to meeting new people from the STC and sharing 
information with peers in my community, so I told Linda 
“yes!” I’m also always up for a challenge and something 
new....

The fi rst time I visited Grand Junction a few years ago, I 
announced to my husband that I wanted to move here. The 
mountains were just so beautiful! And the sky — you could 
see forever! Less than a year later we were packing up and 
heading west. We didn’t even have jobs lined up; we both 
just knew we wanted to live here and that we would make 
it work.

In December 1998 I began working on the Information 
Technology Team at 3D Systems, a rapid prototyping and 3D 
printing market leader whose manufacturing plant is based 
in Grand Junction. The following year I began working 

on 3D’s Technical Publications Team, which writes monthly 
newsletters, installation procedures, and service manuals 
for the worldwide Customer Support Department. I’d been 
working in various areas of technology for ten years (from 
help desk support to database design to project manage-
ment and documentation development) and decided to 
focus in one direction: technical communication. I just fell in 
love with this fi eld!

So I am excited to start communicating with other local 
STC members, and I’ve already received some great ideas 
to help grow our SIG on the Western Slope. Because it’s 
diffi cult to travel to the Front Range to attend chapter meet-
ings, I’d like to help organize informal networking meetings 
in Grand Junction. Please let me know what you think!

I have a list of STC RMC members on the Western Slope 
and will attempt to contact all of you via e-mail over the 
next couple of weeks. In the meantime, if you are interested 
in helping to plan local meetings, have ideas to share, or just 
want to get involved, please contact me. My e-mail address 
is degraw@rmi.net and my evening telephone number is 
(970) 257-7214. Join us!
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The fall STC Board of Directors meeting was held in 
Winnipeg, Manitoba, Canada, September 14-17. It’s 
notably fl at land there, which might explain why we 

covered so much ground! What I have reported below 
are only the specifi c items voted upon. Board meetings 
also include status reports on the chapters in all eight 
regions and the on-going programs in the areas of research, 
academic affairs, Special Interest Groups, professional 
development, competitions, conferences, communications, 
and external affairs. If you have questions or would like 
more information about these or any other aspects of STC 
operations, please feel free to contact me.

Of Particular Interest to Region 7
! Denver, Colorado, was approved as the location for the 

52nd STC Annual Conference in 2006. (Note that the 
Annual Conference will be in Seattle in 2005.) Way to go 
Rocky Mountain Chapter!

! A $6,000 multichapter loan was given to the Mid-Valley 
and Willamette Valley Chapters to host the Region 7 
conference in Portland, Oregon, in October 2001.

! A $3,000 merit grant was awarded to the Alberta 
Chapter to construct a portable display to be used at 
the all-Canada Smart 2000 Conference and Exposition 
in November 2000, and at regional professional, 
educational, and community events.

! A $2,070 merit grant was awarded to the Alaska 
Chapter to construct a portable display for use at 
regional professional, educational, and community 
events across Alaska. 

Committee and Program Updates
! The board gave the STC offi ce go-ahead to conduct 

a membership drive in the United States using the 
services of a professional marketing company. The drive 
is expected to signifi cantly increase awareness of STC.

! STC will become an affi liate member of the World Wide 
Web Consortium (W3C), which determines standards 
for Web-based communication. The annual membership 
fee is $5,000.

! The board acknowledged three new chapters approved 
by the Executive Council over the summer: San 
Luis Obispo Chapter (Region 8), Texas A&M Student 
Chapter (Region 5), Netherlands Chapter (Region 4). 

! A new Instructional Design and Learning Special 
Interest Group (SIG) was approved with an initial 
budget of $1,900.

! Minneapolis, Minnesota, will be the location of the 53rd 
STC Annual Conference in 2007.

! Appointments include: Freya Winsberg (Phoenix 
Chapter)–program manager, 50th STC Annual 
Conference (Dallas, 2003); Edward Carbrey (Boston 
Chapter)–manager, Jay R. Gould Award Committee; 

Dale Erickson (Lone Star Chapter)–manager, New 
Media Delivery Systems Committee; Jon Baker (Boston 
Chapter)–manager, New Media Publications 
Committee; Jack Molisani (Los Angeles Chapter)–
manager, Chapter and Regional Conferences 
Committee; Amy Burdan (Hoosier Chapter)–manager, 
Scientifi c Communication SIG; Roy Hartshorn (Toronto 
Chapter)–manager, Canadian Curricula in Professional 
Development Committee.

! The Conference registration fee for members for the 
48th STC Annual Conference in Chicago in 2001 will be 
$420. The discounted rate for speakers will remain $350.

Other Merit Grants and Loans to Chapters
! A $3,000 merit grant was awarded to the Central 

New York Chapter to implement a comprehensive 
revitalization/growth plan.

! A $3,000 merit grant was awarded to the Mid-South 
Chapter to build its scholarship fund.

! A $3,000 merit grant was awarded to the Atlanta 
Chapter to build its scholarship fund.

! A $1,200 merit grant was awarded to the Hoosier 
Chapter to develop the Insight Award to recognize 
Indiana corporations and organizations that 
innovatively use the skills and capabilities of their 
technical communicators.

! A $3,000 chapter loan was given to the Los Angeles 
Chapter to seed a multichapter, self-sustaining technical 
publications, online communication, and art 
competition in Southern California.

! A $1,500 merit grant was awarded to the East Bay Chapter 
to further develop its Technical Literacy Program.

Budget
STC follows a system of zero-based budgeting, which 
means that it cannot operate at a defi cit. The board 
approved a budget for FY 2001 of income = $4,725,250, 
expenses = $4,711,849, and net surplus = $13,401.

STC Brand
A “brand” is the voice and appearance of an organization 
that refl ect its values. A meaningful brand creates a strong 
common culture and a shared focus and direction. STC 
is nearing the end of a year-long branding process. Last 
May at the STC Annual Conference in Orlando, Florida, 
then-President Mary Wise announced the new STC mission 
statement, Designing the Future of Technical Communica-
tion. This month, the board approved a logo and stationery 
program for the Society. The participating design fi rm and 
the STC offi ce will now prepare the logo and design ele-
ments for chapters to use in their electronic and hardcopy 
materials. These will be introduced to chapters before the 

From Your Director-Sponsor
by Ellen Fenwick, STC Region 7 Director-Sponsor (fenwick@cyberhighway.net)

continued on page 7
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STC Offers Grants for “Special Opportunities” in 
Technical Communication
by Maurice Martin, STC International

The STC welcomes applications for Special 
Opportunities Grants. These grants support projects 
that develop and communicate new information 

about the arts and sciences of technical communication. The 
Society encourages proposals for educational projects such 
as pilot programs, new high school and college curricula, 
and innovative teaching methods.

STC’s Special Opportunities Committee awards one-
time grant funding for amounts up to $10,000. Deadline for 
applications is February 15, 2001. For Special Opportunities 
Grants guidelines, see the STC Web page at www.stc-va.org 

(select “Grants & Loans,” and then scroll down to “Special 
Opportunities Grant”) or request a copy by calling or 
e-mailing the STC offi ce at (703) 522-4114 or stc@stc-va.org.

To qualify for STC Special Opportunities Grant funding, 
the project you envision must be a controlled activity that 
can develop and communicate new and non-proprietary 
information to the STC membership.

For more information, contact the Committee co-chairs, 
Katherine Staples (kstaples@bga.com) or Deborah 
Rosenquist (deborah_rosenquist@ccmail.us.dell.com).

end of the year along with guidelines for their use. Another 
tool for manifesting a brand is an organization’s “story,” 
which is a brief explanation of what the organization stands 
for, who its members are, and how it views its future. The 
STC board also approved the STC story this month. The 
story does not replace the more extensive literature we pro-
vide to prospective members and others, but serves as the 
“one-minute elevator message” we can use to briefl y explain 
who and what we are.

STC Story 
Through information sharing and industry leadership, STC 
helps professionals design effective communication for a 
technical world. Because technology touches everyone, STC 
promotes public welfare by encouraging the development 
of better-educated professionals whose jobs are to make 
complicated information usable by many.

The organization’s growth has mirrored our growing 
dependence on technology. Initially, STC was primarily 
made up of engineers who, among other activities, 
wrote instructions and descriptions of how electrical and 
mechanical products worked. A profound change took 
place as the pervasiveness of technology and the need 
to understand it became an integral part of our everyday 
lives. With the emergence of the Internet and online 
communication, our members now focus on supporting all 
aspects of the rapidly evolving world of technology.

The organization began because those working in the 
fi eld recognized themselves as professionals with unique 
training and career issues. Today, STC is nearly 50 years 
old, with 150 chapters and 25,000 members worldwide. It is 
the largest organization for technical communicators. STC 
offers industry leadership and the education, networking, 
and information required in a world where change is “the 
way it is.”

New — A FrameMaker Special Interest Group
by Larry Prado

Did you know that over 70% of all technical writers 
in STC use FrameMaker? If you’ve struggled with 
Microsoft Word to, for example, make a numbered 

list with a bullet list in the middle, you know why.
Thanks to Terri St. Jacques’s inquiry on our chapter’s 

discussion list, we’ve started a Rocky Mountain Chapter-
sponsored FrameMaker Special Interest Group (SIG). We’ll 
have our fi rst meeting at the regular membership meeting 
on January 18, 2001. Like all other SIGs, we will meet 
from 5:45 p.m. until 7 p.m., when the regular chapter 
meeting starts. We’ll also have another FrameMaker SIG 
gathering before the chapter meeting in April, 2000. Mark 
your calendars!

At our fi rst meeting, we’ll discuss some of the things 
you’d like to do in the SIG. We’ll also have some additional 
information from Adobe for you. We have quite a few 
experienced FrameMaker users and we hope that you’re 
willing to share the things you’ve learned. For those of you 
with less experience, we welcome you to learn along with 
the rest of us.

Terri and I will e-mail a questionnaire to current SIG 
members to learn more about what you’d like to do, and 
to see whether anyone has a project or some new uses of 
FrameMaker that they’d like to show the group.

To join the SIG, contact Terri (303-741-0404 or 
tstjacques@mccconstruction.com) or me (303-639-9525 or 
lprado@ecentral.com).

From Your Director-Sponsor
continued from page 6
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Tools, Technology, & Technique

A Review of Help Authoring Tools
by Dana Cline

This column covers Tools, Technology, and Techniques. 
In the last issue, I talked about Technology — 
specifi cally, Microsoft Reader and the concept of 

eBooks. In keeping with the random nature of the universe, 
this month we’ll take a look at Tools. As for Techniques, well, 
you tell me what you want to read about. I can be reached 
at danacline@avaya.com.

At some point (based on reader feedback), this column 
will feature reviews of individual tools. For now, I’ll 
start off with an overview of some available tools for 
online authoring. These tools allow creation of Windows 
help fi les, HTML Web pages, and fi les in several other 
formats, including printed documentation, and are known 
as Help Authoring Tools (HATs). Within this group are two 
categories — those based on Microsoft Word, and those that 
are not.

Word-based HATs include RoboHelp, Doc-To-Help, 
HDK, Help Breeze, and several others. They all require you 
to create your help system in Word. RoboHelp is the best-
selling and most widely used tool. Doc-To-Help is especially 
useful if you need to single-source printed and online 
documentation. HDK comes with extensive enhancements 
to the WinHelp engine, enabling features not normally 
available. HelpBreeze has also been around for years and is 
well suited to documenting program code.

HATs that contain their own editors and do not require 
Word include ForeHelp, which I use, from a Boulder 
company. It will produce WinHelp, HTML Help, and 
several other fl avors of HTML-based help. HelpMagician 
Pro has features that make it very useful to Visual 
Basic programmers. And Hypertext Studio is another full-
featured package from a developer with years of experience 
in help authoring.

Using a HAT, however, is not a requirement for help 
authoring. Using one can save you time and money, but it is 
possible to build help systems without them. For example, if 
you are creating systems that use WinHelp, you can create 
RTF fi les in Word and use the Help Compiler Workshop to 
compile the fi les.

If you create help for systems based on HTML, there are 
even more tools available. DreamWeaver is one of the more 
popular WYSIWYG editors, and, as an added benefi t, it will 
not mangle your existing HTML code. HomeSite is the most 
popular HTML editor, and is included in the DreamWeaver 
package. Virtually any HTML editor can be used to create 
the topic pages, and the HTML Help Workshop ties them all 
together and compiles them.

Links to manufacturers of these and other tools 
are available from my Web site at http://www.tanstaafl -
software.com/tools.html. If you have a specifi c tool you 
would like to learn about in depth, please send me an e-mail.

STC RMC Welcomes New & Transferring Chapter Members
STC RMC extends a warm welcome to new and renewing members of our Rocky Mountain Chapter:

Sharon Ann Addis
Julie A. Baldwin
Rebecca J. Barnes
Susan M. Biggs
Daniel C. Bleil
Teresa L. Brashear
Susan E. Broatch
Elizabeth A. Buonanno
Caleb C. Butler
Stephen K. Clarke
Andre R. Cooper
Jean Cooper
Kay J. Countryman
Betty W. Coyne
Stacey E. Dart
Ray Davis
Gale A. DeCino
Gwen A. DeCino
Douglas Russell Diederich
Emily J. Fix

Jeanie M. Fogwell
M.E. Ford
Jon P. Gaalswyk
Sheryl L. Garred
Elizabeth Gehres
Barb Gibbens
Nikki GrifÞ n
Jenifer K. Haard
Laura A. Hartman
Tina R. M. Hedlund
A. J. Herran
William J. Hilton
Anita R. Hintz
Brent T. Holland
Gloria Sue Hyatt
Steven J. Ino
Susan Jones
Anne Kaiser
Robert B. Kelman
Susan E. Kendall

Rebecca A. Kern
Melissa Kreider-Sussman
Tammi L. Kucera
Virginia M. Laudes
Connie P. Leserman
Lynda M. Lester
Dawn L. Lewis
Paul M. Loughlin
Karen M. Marcus
Michael S. McCallister
David W. Meadows
Lisa Metzgar
Andrea G. Modica
Marcia C. Morrison
Nina O. Murdock
Michelle R. Olson
Michelle L. Parsons
Ann M. Persson
Karen M. Rabin
Colleen A. Ranney

Catherine Roan
Christine D. Ross
Mindy Russman
Gary J. Salvucci
Stanley D. Schoenwald
Darrel B. Schultz
Mary B. Smith
Elizabeth W. Staton
Jeff P. Stein
Eric E. Stene
Dena J. Steward
Nori Stockman
Peg Stone
Heather A. Szott
Cheryl L. Tavarozzi
Beth C. Todor
Helen T. Tuttle
Cynthia L. Uhl
Catherine M. Varra-Nelson
Darlene A. Velder

Henry E. Wamboldt
Judy Wolff
Marcia Wood
J. O. Yunker

Transfers
Richard A. Blake
Laura K. Cence
Bill Cline
Parm K. Dhillon
Robert W. Farris
Jason G. Hatcher
Corrine Kenney
Cynthia M. Lanka
Michael D. Levsey
Jalane M. Locke
Glenn C. Maxey
Jennifer J. Mueller
Desiree B. Thalley

New and renewing members
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Colorado Connections

Kinds of Writers
by Molly Malsam

Take a look at these two 
want ads, paraphrased 
from recent local job 

postings. Although both 
positions call for a technical 
writer, the ads describe very 
different writing require-
ments. Until recently, I 
thought that being a tech-
nical writer meant that I 
could adeptly perform both 
these types of writing tasks 
and any other writing tasks that a company calls technical. 
But experience has taught me that all technical writing is 
not equal.

This discovery came as a major revelation during 
a recent contract assignment. I was told in the interview that 
I would be writing end-user documentation for internal 
Web-based applications. Thus, I hit the ground running 
with a preliminary outline of a user guide for one 
of the products. However, I was informed that the 
training department wrote that kind of documentation. 
I was supposed to write all of the other documents — 
requirements, design specifi cations, data dictionaries, notes 
for developers, maintenance manuals, and the like.

I was unnerved and also annoyed with the 
misinformation I was given in the interview. But I decided 
that because I have written user guides, online help, white 
papers, training manuals, style guides, and multimedia 
presentations, I could write these kinds of documents 
as well. After a few frustrating weeks, however, I was 
not as confi dent of my writing ability as when I 
started. I discovered that the skills I have honed writing 
end-user documentation are not always useful for writing 
requirements and specifi cations.

Certain types of technical writing are so different from 
other types that they require distinct — and sometimes 
opposing — skill sets, knowledge, and experience. Many 
companies recognize these distinctions and classify jobs 
into specifi c titles such as Instructional Designer and 
Engineering Writer. However, job descriptions often group 
all sorts of writing into one position: “Technical Writer.” 
And, as in my experience, even if the job description clarifi es 
the type of writing required, the hiring managers may not 
realize the differences and may assign people to the wrong 
tasks. This lack of understanding can set talented writers up 
for failure.

I think at least two typical job descriptions labeled 
“Technical Writer” are signifi cantly dissimilar and unique 

— even diametrically opposed. In this article I will 
call a writer responsible for creating end-user materials, 
when the end user is an external consumer, an End-User 
Documentation (EUD) writer, and a writer responsible for 
materials designed for an internal, technical audience a Life-
Cycle Documentation (LCD) writer.

Many of the skills needed to be a good EUD writer 
are not applicable when writing life-cycle documentation. 
For example, important to writing effective end-user 
documentation is the ability to translate “techspeak” into 
non-technical language. Life-cycle documentation may not 
need this sort of translation, because the readers speak the 
native language.

Because a template often dictates LCD document format 
and layout, talents in document design may not be 
used when writing life-cycle documentation. While many 
companies have templates for end-user documentation 
as well, the content usually allows more fl exibility and 
creativity. Also, an EUD writer must apply heuristics 
to make the documentation effective and useful to the 
audience. Life-cycle documentation is useful as long as it 
contains the information required for all documents of that 
type. In other words, the audience knows exactly what 
should be in the documentation, and it doesn’t have to be 
“taught” to them.

Likewise, several skills important for LCD writers are not 
essential for EUD writers. Knowledge of back-end hardware 
and software, coding languages, and database design is 
of utmost importance. LCD writers need to know more 
than simply what a server is, for example; they should 
understand details about how an application is built and 
maintained. The ability to read code is helpful as well. For 
end-user documentation, most of this type of information is 
transparent to users and not necessary for them to know. 
It may even be detrimental for an EUD writer to know too 
much about the back end, because it increases the risk of 
losing empathy for the audience. Spending too much time 

continued on page 10

Wanted: An experienced Technical Writer 
with at least three years experience to write 
technical documents such as requirements, 
architectures, service delivery models, and 
operation fl ow information. 

Wanted: An experienced Technical Writer 
to design, develop, and publish print-based 
and online system documentation and 
instructional materials, working with 
Windows-based graphics packages such as 
Adobe Illustrator and PhotoShop.
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Professional development usually means some type of 
training or, more likely, learning on the fl y. We’ve all 
said at one time or another, “If only I had a resource 

for training, time to take a class, and 
budgeted training dollars!”

Help is at hand. A Microsoft Web site, 
www.events.microsoft.com, provides 
a resource to a variety of seminars and 
conferences within the United States 
as well as internationally. The site’s 
search function lets you choose an event 
location and time frame, and displays a comprehensive list 
of appropriate dates, times, and locations.

Some of the many events listed in Colorado are 
the Knowledge Worker seminars, which are held in the 
Microsoft Building in the Denver Tech Center. These 
seminars are free, so they fi t into any budget, and they last 
for only a half day, so you can still get some work done. 
Usually you’ll walk away with a tip or trick that you didn’t 
already know.

Knowledge Worker seminars are available in many 
Microsoft applications, including PowerPoint, Excel, Word, 
and Exchange. Some prior knowledge of the software 

is helpful because this training is not 
a beginner’s hands-on class; it’s 
structured more as a presentation, with 
an open forum for questions and tips on 
handling real-life examples.

Another free series sponsored by 
Microsoft is the Developer Network. 
The events in this series provide an 

opportunity for developers to get the latest information 
on a particular area such as XML, Visual Basic, or Data 
Warehousing.

So, if you’re interested in strengthening your professional 
development, check out the Microsoft events Web site and 
see if a seminar or conference is available. You might be 
surprised at what you discover. It’s a learning resource all 
Microsoft application users — and that’s most of us — 
should be aware of.

Microsoft-sponsored Seminars
by Ruth Gaulke

Professional Development

Microsoft’s Knowledge Worker 
seminars, held in the Denver 
Tech Center, are free so they fi t 
into any budget, and they last 
for only a half day, so you can 
still get some work done.

thinking like and writing for developers makes it harder to 
think like and write for non-developers.

An LCD writer typically depends more heavily on 
other team members than an EUD writer. Most content 
for life-cycle documentation comes from other people: 
developers, user interface designers, 
business analysts, product managers, 
database administrators, and hardware 
specialists, among others. Therefore, 
the LCD writer needs to be skilled 
in extracting information from various 
sources, including meetings, notes, and 
interviews. This includes working with 
limited information, recognizing where 
content is lacking, and fi lling in the necessary blanks. If 
a developer leaves out a key component when explaining 
a hardware environment, a good LCD writer will know the 
piece is missing. While EUD writers also need interpersonal 
skills, they typically rely less heavily on others for content. 

They need access to the software and access to key 
meetings, but generally they learn the content from reading 
specifi cations and using the application.

I hope that my experiences will warn you to take a close 
look at your skills and the type of writing in which you 

want to specialize. Then, make sure you 
know which type of writing a company 
expects you to do before accepting 
a technical writing position. I don’t want 
to discourage anyone who can and 
wants to do both, but employers should 
not expect it. (Read Being a Techie Writer 
at http://www.raycomm.com/techwhirl/
techiewriter.com for more thoughts on 

doing both kinds of writing.) But if you feel your skills 
clearly lie in one area and not the other, don’t be 
afraid to turn down opportunities to focus on being 
a fi rst-rate LCD or EUD writer.

Kinds of Writers
continued from page 9

Make sure you know which type 
of writing a company expects 
you to do before accepting 
a technical writing position. 
Don’t be afraid to turn down 
opportunities to focus on being 
a fi rst-rate LCD or EUD writer.
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Volunteer Spotlight

Really Good Seminars at a Really Good Price
by Wendy DuBow

If you like what the Rocky Mountain chapter of the STC 
does, thank a volunteer. When someone volunteers to 
work on a particular committee or project, that work gets 

done; otherwise, it may not. Sounds simple, but if you think 
about how much our chapter does, it’s remarkable. When 
members volunteer to help run STC programs, we keep our 
chapter vibrant and useful.

The Seminars Committee is a perfect example of the 
power of volunteer vision and follow-through. Although 
there had been some seminars across the last few years, 
thanks to Jay Mead and Larry Prado, there hadn’t been 
a dedicated Seminar Committee for a good while. Lynette 
Reveling changed that sad state of affairs. At the urging 
of then-vice-president Linda Gallagher, Lynette took on the 
task of researching, devising, and organizing affordable, 
professional learning opportunities for our chapter.

Last November, she and the other committee members, 
Jo Davies, Phil von Hake, and Barb Miller, surveyed 
members to fi gure out desirable seminar topics. Lynette 
recalls, “I wanted to see these get going. I’m very much 

behind learning and trying to facilitate that. . . . The idea 
was to present professional learning at less than retail cost.” 
As a former teacher and active STC volunteer, Reveling 
was the perfect person to revive these useful educational 
opportunities.

Last year, three seminars were offered: User Interface 
Design, Advanced HTML, and Web Graphics. Each was well 
attended and put some money in our chapter coffers, while 
remaining reasonably priced.

Reveling and her crew have worked hard to establish 
procedures so that the next group can easily pick up 
where they left off. And they’ve had a good time doing it. 
Reveling’s enthusiasm is clear: “I’ve had the best committee. 
We deliver and we have fun. They are so good — I can’t say 
enough about them!”

In the spring, the Seminars Committee will need 
a new chair and two new members. Along with providing 
a much-needed service to our professional community, 
this committee offers a nice perk: free participation in 
the seminars!

Current Volunteer Opportunities
by Wendy DuBow

Volunteering for the STC RMC lets you get to know 
other professionals in your fi eld. You can work 
on skills to get that job you’ve always wanted or 

expand your current position. Or you can simply reap 
the satisfaction of giving back to an organization that 
gives you professional support when you need it. Think 
of your best reason to volunteer, and send me an e-mail 
(dubow@wendyswords.com) letting me know which of the 
following positions suits you.

Newsletter
! Column coordinator — The Colorado Connections 

column, which looks at technical communication 
issues from a Rocky Mountain perspective, still needs 
a coordinator. You’d help plan the column’s feature 
articles for each issue, and then be responsible for 
ensuring that the articles are produced.

! Article writers — We still need one or two volunteers to 
help out reporting on monthly chapter meetings and 
one or two more to help write articles for the Tools, 
Technology, and Technique column.  

! Advertising Committee — Help generate fi nancial 
support for the newsletter. Tap eager companies and 
organizations that want to know how to reach us, the 

all-mighty technical communicators. We need one or 
two more folks to help out.

Publications Competition
! We need judges and logistics folks for the fall 

competition. This short-term role is a fi ne way to see 
what everyone else is doing with hardcopy publications.

Membership Committee
! Two more people are needed to brainstorm recruitment 

and retention. If you’re new to the chapter, this could be 
a great starting point. Doesn’t require much time.

! Liaison — We need a college/university liaison to 
work exclusively with area schools on recruiting new 
members and providing them with STC info. Great for 
a recent grad or part-time instructor.

Program Committee
! The amiable program manager needs assistance with 

details. Not much time is involved.

Survey and Directory Assistance
! Our chapter will be undertaking a survey and pulling 

together a member directory. Two teams will assist the 
president with these tasks.



Upcoming STC RMC Chapter Meetings
November

December

Designing Web-Based Training
When: Thursday, November 16
Where:  J.D. Edwards, Denver Tech Center
 plus numerous satellite locations.
 Check the STC RMC Web site for 
 fi nal locations. 
Cost: Members $5
 Non-members $8
 Students free
Agenda: 
 6:00 - 7:00 p.m.  Snacks and networking
 7:00 - 9:00 p.m. Announcements and program


