


A New Look and a New Attitude
by Victoria Thomas

W e hope that you have had a chance to enjoy the newsletter
in its new format. We have had several compliments and
wish to thank the many volunteers who have contributed

to its new look and its overwhelming success. We, as the editing staff
of Technicalities, hope that you continue to find this newsletter a
valuable resource on the Rocky Mountain Chapter of the Society for
Technical Communication.

Our new publication schedule allows for six issues per year with
an average of 12-16 pages. We have several ongoing contributors to
such pieces as the “President’s Corner” and the “Western Slope,” but
we are left with several blank pages to fill each issue. We would like
to use these areas to publish contributions from the chapter member-
ship. If you like what you read, consider adding your voice. If you
disagree, challenge the chapter membership with your own ideas.

We want to make article submissions as easy as possible. If you
would like to submit an article, contact me at news@stcrmc.org or
call me at (303) 293-2223 extension 2920. Anyone can contribute
with an article in one of the following areas:

å Review of a book, tool, application feature or upgrade version

å Summary or review of a writing process improvement

å National news affecting technical writing

å Special interest group announcements and activities

å Profile of another chapter member

å Announcements or activities of interest to technical writers

å Letters to the Editor

We will publish four more times during the chapter fiscal year.
To assist you in planning for your article, we have included the
submission deadlines for the remaining issues.

å December 1 for January/February, 2000

å February 1 for March/April, 2000

å April 1 for May/June, 2000

å June 1 for July/August, 2000

We look forward to hearing your voice as we work to maintain this
award-winning newsletter!
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A s communicators, we have a great number of
tools that help us transfer knowledge from our
engineering and marketing colleagues to our

customers. There are 575 MHz computers, hot video
and sound cards, 600 dpi printers, photo-quality color
printers, the Internet, FrameMaker, Acrobat,
ForeHelp, Word (gulp), PhotoShop, Illustrator,
and the list goes on.

Wann’ hear something really dumb? These
things aren’t real—not even the scroll mouse.

Sure, you can hold some of them in your
hand, cuss at them when they don’t work, wipe
the dust off the top of the hardware every two
years whether it needs it or not, plug and play,
copy and paste, and send and receive. You can
create words, pictures, graphs, and illustrations
that in one glance explain the meaning of collected data
or how a giga-system works, you can create headings
to scan, actions to ban, and words to soothe the software-
weary soul.

These types of tools aren’t real because they don't last.
They’ll be replaced by next year’s model, they'll break
down at the worst possible moment, some pages won't
get printed or they’ll be printed wrong, they’ll work fine
on a PC but not a Mac, they’ll work fine with Internet
Explorer but not Netscape Navigator, they’ll work fine
with Word 95 but not Word 97, paper will get lost, folded,
and mutilated.

The one thing these tools can’t do is communicate.
The desire to communicate, to express, to help is some-
thing that burns inside each of us—this is the only thing
that is real. Computers, printers, and the Internet don’t
communicate; we souls with the desire to express do.
Shakespeare will never be remembered for his mastery of

The Tool We Can’t Live Without
by Larry Prado

President’s CornerPresident’s Corner

quill or the type of ink he used—it is his expression that
we will always remember. Likewise, having a word
processor does not a writer make.

I can’t explain why any of us want to use this ill-defined
“tool” we use to communicate with words or pictures. But

for me, I know this is a tool that I will use for
all of my days here. It’s my purpose, my path
with heart. This tool may change form, may
ebb and flow, may come and go, but this tool
is what is real and what will last forever.

This tool that we possess—it starts and
runs without conscious thought. We do this
thing that doesn’t have a proper name but
starts with our senses and desire. To transform
information, we may hear ourselves reading it
or seeing how it would look on a piece of paper

or a screen, we might make a picture in our head, we may
just develop a feeling to follow, we may be able to “be” our
audience for one instant and know what they would want
to know or need to know. This thing, part creative, part
intuition, part training, this sometimes effortless knowing
is a very personal and powerful thing that makes us
different and beautiful.

I’ve always loved this Zen saying: “Once you use your
finger to identify the moon, you no longer need your
finger.” This is what we do—we identify the moon, the
File menu, the front panel, the actual expenses column, so
that once the audience sees what we see, they don’t need
the book any more. We just say “moon,” “File menu,” and
they know.

Celebrate your purpose and nurture this tool—it’s part
of what makes you real. And if you have a moment, help
me find a name for this tool so I don’t have to keep point-
ing my finger anymore.

The Rocky Mountain Chapter and the Society for
Technical Communication are in their 41st year
of operation. Before our history passes us by, we

have the opportunity to capture and preserve it.
Visit the RMC history page at http://stcrmc.org/

history.htm. Here you will see the information that we
currently have on the chapter, its operations, and its
officers. As you will see, there are plenty of blanks. If
you are a long-time member of the STC RMC, please
help us fill in the gap. Joel Meier has agreed to be our
Web archivist. If you have information on past officers,

chapter membership, budget, or other information,
send to Joel at joel_meier@jdedwards
<mailto:joel_meier@jdedwards.com>. And, if you
know of individuals who are no longer members that
might have information to share, please contact them
and let them know we’d like to hear from them.

Also, if you have amusing anecdotes or any other
tidbits to share, please include those! We’d like to
thank Nancy Shepard for sharing the information she
has accumulated.

Historically Speaking
by Frank Tagader
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What Does a Director-Sponsor Do?
And What Has That to Do With Me?

by Ellen Fenwick (Region 7 Director-Sponsor)

Director/SponsorDirector/Sponsor

charge would be pleased to hear from you. If you’d like to
investigate opportunities for which committees are
currently recruiting, a Volunteer Placement Committee can
help find a match for your particular interests. The contact
for the placement committee is Yvonne DeGraw and you
can reach her by e-mail, Yvonne@silcom.com
<mailto:Yvonne@silcom.com>, or by phone, 805-683-5784.

Even if volunteering isn’t your thing or if you just don’t
have time at this point in your life, you make much
possible just by belonging to the STC. At least give your-
self credit for that! Remember, without the fundamental
support of your membership, the STC could not provide
services or publications for members or continue to
advance the profession of technical communication.

On another note: I hope to see you at the Region 7
conference in Bellevue, Washington, on October 14-17:
“Still Writing After All These Years: Redefining the Core
Competencies of Technical Communication.” The Puget
Sound chapter—this year's host—expects record atten-
dance. The chapter celebrates its 40th anniversary. With
over 70 seminars to choose from, the program is sure to
have something for you!

I will be hosting a leadership workshop on Sunday
morning, October 17, from 8:30 a.m. to noon. This work-
shop includes breakfast. Mark Hanigan, the STC’s current
First Vice President and therefore, next year’s president,
will be on hand to demonstrate his unique method (?) of
leadership. The workshop is open to anyone who would
like to know more about the STC activities at the chapter
or international level or about leadership in professional,
personal, and volunteer arenas.
For information about the conference, visit the Puget
Sound website at www.stc-psc.org/.

If you can’t make it to this year’s Region 7 conference,
start planning for the joint Region 7/Region 8 Pan-Pacific
Conference to be held in October 2000 in Honolulu,
Hawaii, and hosted by the Aloha chapter. If you’re inter-
ested in helping, contact Grant Hogarth of the Intermoun-
tain chapter, Region 7 deputy chair, at rowan@lgcy.com or
Garret Romaine of the Willamette Valley chapter, program
chair, at garret.h.romaine@tek.com.

Mark you calendars now! January 20, 2000—meet
the past, enjoy the moment, and mark your place
in our chapter for eternity!

We’re planning something very special for our first

meeting of the 2000s. We’ll capture this moment of past,
present, and future, and memorialize it for the 3000s.

Stay tuned:  check your e-mail, your mailbox, and the
STC Rocky Mountain C hapter Web site for details!

History is Fast Approaching!
by Larry Prado

Iwill focus part of this first article as your new Director-
Sponsor on the answers to those questions. Let’s begin
with some background. The STC is divided into eight

regions throughout the world. Region 7 has approximately
2800 members, and is composed of chapters in three
countries: Japan (one chapter), Canada (three chapters
in the provinces of British Columbia and Alberta), and
the United States (15 chapters in the states of Alaska,
Washington, Oregon, Idaho, Montana, Wyoming, Utah,
and Colorado).

Laura Ramsey, your Director-Sponsor for the previous
three years, has told me that the Director-Sponsor position
is the best job in the STC. I have heard that echoed by
Director-Sponsors from the other seven regions. What it
boils down to is that I am your voice on the STC’s Board
of Directors. I represent your interests as “sponsor,” and
channel information in both directions. I also help shape
the activities and direction of the STC through my repre-
sentative participation on the Board—that's the “director”
part.

A revelation, that’s what participating on the Board is
like. It’s absolutely amazing how much behind-the-scenes
work goes on in the STC that advances the profession.
You don’t always hear much about this work at the
chapter level. For example, the Special Needs Committee
helps STC members with special needs to achieve their
potential by making information available to them about
products and services that can assist  these members in
career activities. Also, the Practical Communication
Committee reaches out to community teachers while the
International Interests Committee explores issues of
specific interest to overseas chapters and members.
The PR Resources Committee works toward building the
STC’s image in the corporate world. Lastly, the Standards
Council participates with other professional associations
to develop international technical standards that affect
technical communication.

An organizational chart in your membership directory
shows these varied committees. There’s a short description
of each committee’s function a few pages later. If any of
these areas interest you, I’m certain that the volunteer in
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The Pro Web Web Site
by Linda G. Gallagher

Web Connection

No, the title is not a typo. I want to update chapter
members on what the Professional Web (Pro Web)
has been doing since my last article about the Pro

Web (Technicalities April, 1999). The big news is that the
Pro Web now has a new web site (www.stcrmc/proweb).
Hence the article title.

The Pro Web is an organization of professional
organizations in the Denver area. Representatives from
each member organization meet periodically to exchange
information and decide what the Pro Web can do to serve
the membership of each member organization. Pro Web
members share information not only about issues common
to professional organizations, but also trade knowledge
about their areas of expertise. Through the Pro Web,
members can learn more about “the big picture” from
related professions and carry that knowledge back to their
own work.
Current members of the Pro Web include:

å AQP-Association for Quality and Participation

å ASTD-American Society for Training and Development

å CIN-Colorado Issues Network

å CODN-Colorado Organizational Development
Network

å EAPA-Employee Assistance Professionals Association

å ISPI-International Society for Performance and
Instruction

å IST-Information Systems Trainers

å STC-Society for Technical Communication
Creating a web site with a common calendar was one of

our top priorities this summer and we’ve made it happen.
While the site is still in its infancy, you’ll find information
about the member organizations and links to their web

sites. In addition, the calendar pages list upcoming meet-
ings and events. I also try to forward meeting information
that I receive to our chapter e-mail list, and I send our
meeting information to the Pro Web members.

The Pro Web owes Ellen Tieberg a huge thank you for
all of her work. She is an employee of Galileo International
and the STC member  who volunteered to create and
maintain the web site. She has single-handedly designed
the site and updated it since early July. Thank you Ellen
for doing such a great job. And to Ellen’s credit, the Pro
Web representatives just love what she’s done. THANK
YOU, ELLEN!

Our goals for the site are to make it as useful as possible
primarily by using links to information that already exists
at member sites. Linking to other sites saves us from
reinventing the wheel and makes the site easier to main-
tain. Even with that, it is hard to keep the information of
seven organizations up to date. Please forgive us if we
should err sometime.

What else is the Pro Web doing? We are planning to
make the May STC meeting a joint Pro Web meeting. We
plan to have a progression at which each Pro Web organi-
zation will sponsor three or four topics of general interest.
You will hear more about these plans as the meeting draws
closer.

I hope you will check out the new Pro Web web site.
If you do and you find it useful or have suggestions,
please let me (lindag@techcomplus.com) or Ellen
(ellen.tieberg@den.galileo.com) know. We’d love your
feedback. If you would like to know more about the Pro
Web, please feel free to contact me.

As you can see from the URL, our chapter is hosting the site.
I’d like to thank the Council for approving this support. Using
our web hosting resources certainly helped to get the site going.

The STC invites eligible students to participate in the
1999/2000 Ken Caird Student Article Competition. This
competition recognizes excellence in technical communica-
tion articles written by college students.
Awards will be presented as follows:

å Undergraduate: Distinguished ($1,000) and
Excellence ($500)

å Graduate: Distinguished ($1,000) and Excellence ($500)

In addition, winning entries will be honored and
displayed at the STC annual conference in Orlando,
Florida, May 21-24, 2000. Students can enter any article
that has been published in a serial publication since
October 1, 1997. The article must contain sufficient
technical content to qualify as technical communication.

Eligible publications include STC publications, other
professional society journals and newsletters, and trade
publications and newspapers

The only requirement for authors is that they must have
been enrolled full-time (as defined by the school's criteria)
in a post-secondary technical communication program as
a major, minor, or in a field of concentration at the time
the article was submitted or accepted for publication. A
submitter does not need to be a member of STC to enter
the competition. All entries must be received by January
15, 2000.

For more information, including official entry rules and
details for submitting articles, see the Competitions web
page at www.stc-va.org.

Call for Articles: Ken Caird Student Article Competition

Web Connection
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1999-2000 Salary Survey
by Jay Mead

Chapter NewserChapter News

The biennial STC RMC Salary Survey is underway.
You have probably received your survey in the
mail—don’t forget to complete and return it by

Friday, November 19. A stamped, addressed envelope is
enclosed in your survey packet, for your convenience.
Remember that the survey is completely anonymous;
there is no indication on the survey or the return envelope
of your identity, so your privacy is assured.

All STC RMC members are invited to participate in the
survey, including writers, editors, artists, managers, and
technical communicators of all types and specialties.
Also note that the survey covers corporate, agency, and
independent communicators, as well as both full-time and
part-time employees.

This is the Rocky Mountain Chapter survey, not the
national STC survey, whose results you recently received
from the international STC office. Our chapter’s survey
differs from the national survey in several important

ways:  for one thing, it gathers data only about our local,
Rocky Mountain region, and thus gives a more accurate
picture of the compensation and benefits you can expect in
your work here. In addition, our survey has a far higher
local participation than the national survey, and is thus
more accurate and detailed.

Results of this year's survey will be published at the end
of January 2000 on the STC RMC web site. We’ll let you
know the location when the results are posted. In addition,
results will be printed in the March 1 newsletter.

By filling out your form carefully and accurately, you are
helping your fellow technical communicators learn more
about working conditions here in the Rocky Mountain
region. Please return your survey by the deadline. If you
have questions, or if you did not receive a survey in the
mail, call Molly Malsam, (720) 528-5745. Thanks for
participating!

When businesses expand use of digital media
throughout their operations, they find paper
does not go away. Instead, paper use is

increasing! Come to the November meeting to learn
new ways to integrate digital and paper-based business
processes from Elaine Aragon’s presentation, “There’s
More to Acrobat Than the Reader.”

Adobe Acrobat and PDF already play a powerful role
in successful integration of digital and paper-based
processes. Elaine will present Adobe’s ePaper® Solutions,
a new umbrella brand for the Acrobat product line and
future ePaper products and web services targeted at
businesses needing to integrate paper-based business
processes with digital e-business processes. She will
demonstrate the latest Acrobat products and will include
lots of tips and techniques to make you more effective.

Plan to participate: this will be an interactive program
designed to meet your needs for information, and there
will be plenty of handouts following the presentation.

Elaine Aragon has been a software industry representa-
tive for 14 years. She is based in Colorado and has been a
corporate and government account manager with Adobe
Systems for almost seven years. Elaine has close ties to the
technical communications community, and spent 3 years
with Frame Technology before it was acquired by Adobe
Systems. While she has responsibility for all Adobe
products, Elaine has specialized in Adobe Acrobat and
Acrobat Forms for the last three years. She prides herself
on making dynamic presentations that are full of helpful
hints and not too “salesy”.

See back cover for meeting time and dates.

November Meeting to Feature Tools for Integration
of Paper and Digital Processes

by Gail Berstein

New STC RMC Senior Members

W e are pleased to announce that nine members of our chapter have reached the rank of senior member.
Senior Member status is granted to an individual who has been a society member continuously for five
years. Senior members receive certificates from STC International and may choose to have their name
placed in the STC International Membership Directory. Congratulations to all of you!
Our new Senior Members are:

Susan R. Blythe Christine Burke Colleen F. Brolin
Wendy K. Cartmill Janet L. Melson Richard R. Nelson
Charlotte A. Taylor Nancy J. Wilson Elizabeth Donovan Walker
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Welcome New, Reinstated, and Transferring Members
Plan to attend a new member orientation meeting which will be held at 5:45 p.m. preceding
the chapter meetings in November. We look forward to getting acquainted with you soon!
Anita R. Hintz Anita Rae Ashleigh A. Heiser Tonya M. Bartels

Bernadette A. Wasilik Bill Kaluza Carrie L. Pruckler Catherine Roan

Catherine M. Robbins Cheryl A. Hjelle Cheryl J. Love Cheryl L. Tavarozzi

Cindy M. Kulikowski Daniel L. Winkler Darcy J. Dahley Daria D. Patterson

Deborah E. Lieberman Debra L. Riepl Denise A. Watkins Donald B. Willard

Edward W. Ellis Elizabeth A. Penny-Lautrup Elizabeth A. Moorehead Gail S. Bernstein

Gordon R. Brown Gregory R. Hyde Heidi J. McBride Jacque L. Fryday

Janey A. Malander Jill C. Dunaway JoAnn T. Hackos Joel A. Meier

John P. Cutaia Judy L. Murdoch Julian Winstead Julie C. Orr

Karen L. Shrockey Karen Marie Bowen Kathie Golder Kathleen G. Flynn

Kathryn S. Elliot Kay Jesse Kay L. Bryant Keith W. Lenehan

Kelly Molden Kenneth A. Rucker Kristina S. Brutton Linda M. Hutchinson

Linda S. Stuchlik Linnea A. Nigro Lisa G. Wright Lynn L. Merrill

Marcia C. Morrison Marcie S. Cohen Margaret M. Beck Marsha K. Miller

Marvina J. Wylie Mary-Margaret Coates Marta K. DeGraw Michael T. Fallon

Michele M. Cyran Michelle F. Nambel Mina S. Grunseth Nancy L. Montgomery

Pam J. Jordan Pam Smallwood Peggy Sherry Richard R. Smith

Rick G. Mitchell Rodger A. Ward Sandia Wang Sarah L. John

Sharon Manchester Stacey K. Rewinkel Stacy L. Martin Stephen B. Wertzbaugher

Susan A. Bednar Susan Gorshe Susan M. Caprare Susan R. Blythe

Thomas M. Engh Troy L. Holmes Virgil D. Olson Wendy L. Meyn

Upcoming STC RMC Chapter Meetings
When: Thursday, November 18, 1999
Where : Tivoli Center

900 Auraria Parkway, Denver
Admission: Members $5

Non-members $8
Students free

Agenda: 5:45 - 6:45 P.M. Contracting & Independent
 Consulting SIG Group

5:45 - 7:15 P.M. Networking and snacks
7:15 - 9:00 P.M. Announcements and program


